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Managing Remote and Hybrid Work
in Law Firms: Protecting Client Data
in a Distributed Workplace

Introduction

The legal profession is experiencing a significant
shift as more firms adopt hybrid and fully remote
work models. Attorneys, paralegals, and support
staff now collaborate from offices, home
environments, and on the road. While these
models provide flexibility and broaden hiring
possibilities, they also introduce heightened
security challenges. For law firms—where
protecting client confidentiality is non-
negotiable—ensuring secure access to case files,
safeguarding privileged communications, and
maintaining compliance with legal and ethical
obligations are paramount.
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New Security Risks Facing Law Firms

Secure Access to Sensitive Legal Files from Multiple Locations
@ Hybrid and remote attorneys need access to pleadings, discovery documents,
= contracts, and client records from varied locations. Without strong encryption
and secure access controls, data transmitted over public or home networks is
vulnerable to interception—risking breaches that could violate attorney-client
privilege.

Preserving Confidential Communications Across Channels

Distributed teams increasingly rely on video conferencing, secure messaging
platforms, and document-sharing tools to coordinate case strategy. Using
unsecured or consumer-grade apps can expose sensitive discussions or
evidence to unauthorized parties.
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Personal Devices and BYOD Risks

When attorneys or staff use personal laptops, tablets, or phones for firm
business, inconsistent security controls can lead to data exposure. Unpatched
systems, shared household devices, or insecure storage locations may
inadvertently give others access to confidential information.

Key Components Of A Secure Hybrid/Remote Framework
For Law Firms

Robust VPN Solutions
+ Deploy enterprise-grade VPNs with strong encryption to
secure connections from any location.

Require multi-factor authentication (MFA) for VPN logins,
ensuring only authorized attorneys and staff can access
internal systems.

Secure Cloud Access with Zero Trust Principles
+ Implement a Zero Trust approach that verifies every access
request—regardless of user location or device.

+ Use cloud access security brokers (CASBs) to enforce policies
such as device compliance checks, time-of-day restrictions,
and geo-location limits before granting access to matter files
or legal research tools.

Mobile Device Management (MDM) Policies

+ Enforce MDM across all devices accessing firm resources,
including personal devices approved for work.

+ Require full-disk encryption, automatic OS and software
updates, and application whitelisting.

+ Enable remote wipe capabilities to protect client files if a
device is lost, stolen, or decommissioned.
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Best Practices For Law Firm Security
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Ongoing Attorney and Staff Security Training

Regularly educate all firm personnel on safe remote practices,
phishing awareness, and compliance with ABA cybersecurity
recommendations.

Audit Trails and Compliance Monitoring

Maintain detailed logs of remote access to case files, privileged
communications, and internal systems. Regular audits can help
detect unusual activity before a breach occurs.

Multi-Factor Authentication Everywhere

Apply MFA not just to VPNs, but to all document management,
billing, and case management platforms.




Conclusion

The hybrid and remote work model offers law firms greater agility and broader talent
reach—but it also increases exposure to security threats. Protecting sensitive client data,
ensuring compliance with legal ethics, and maintaining operational efficiency require an
integrated approach: encrypted secure access, Zero Trust cloud controls, and
disciplined device management. Firms that act decisively will position themselves to
serve clients effectively without compromising trust.

How Rize Technologies Can Help

Rize Technologies partners with law firms to design and implement security frameworks
tailored to the demands of legal practice in a hybrid or remote environment. We assess
your infrastructure for vulnerabilities, deploy enterprise-class VPNs and Zero Trust access
controls, and configure MDM to protect sensitive legal data across all devices. Our
compliance-focused monitoring, ABA-aligned best practices, and attorney-specific
security training ensure your team can work flexibly while meeting the highest standards
of confidentiality. By working with Rize, your firm can confidently embrace the benefits of
remote work—without sacrificing client trust or regulatory compliance.

We encourage you to contact us to schedule a brief discovery call. This will enable us to
understand your needs and propose a solution that will strengthen your cybersecurity
defenses for hybrid and remote workers. There is, of course, no cost or obligation for the
call or proposal.

Schedule your call using the link below.

Schedule Your Call
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