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Business Continuity & Disaster
Recovery for Law Firms

Introduction

For law firms, uninterrupted access to case files,
court deadlines, and client communications is
not just important—it's mission-critical. Downtime
caused by hardware failures, power outages,
natural disasters, or cyberattacks can lead to
missed court filings, lost billable hours, and
damage to client trust. Unlike many businesses,
law firms operate under strict deadlines and
ethical obligations, making the impact of
operational disruption even more severe. Without ) =
a comprehensive business continuity and

disaster recovery (BC/DR) plan, firms risk both

financial loss and reputational harm.

The Risks of Downtime

Law firms face unique risks when operations are disrupted:

Missed Deadlines
Failure to meet court or client deadlines due to system outages can result in sanctions
or case dismissal.

Loss of Billable Hours
Every hour systems are down translates directly into lost revenue.

Data Loss
Client and case files are often irreplaceable; their loss can jeopardize ongoing matters.

Client Confidence
Downtime undermines trust and may cause clients to seek representation elsewhere.
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Core Components of a Strong BC/DR Strategy

Data Backups and Redundancy
« Regular, automated backups of case files, email archives, and
document management systems.
+ Multiple storage locations—both cloud and secure offsite—ensure

data is recoverable after a localized event.
+ Frequent testing of backup integrity to ensure recoverability when
needed.

Disaster Recovery Planning

+ Clear, documented procedures for restoring IT systems after an
outage.

- Defined recovery time objectives (RTOs) and recovery point
objectives (RPOs) tailored to each practice area’s needs.

« Redundant servers and failover systems to minimize downtime.

Business Continuity Measures

+ Remote work capabilities with secure VPN and cloud-based access
to practice management tools.

« Communication plans that include alternate channels if primary
systems are down.

« Role-specific continuity plans so each team member knows their
responsibilities during disruptions.

Cybersecurity Integration

+ Strong perimeter defenses and endpoint protection to reduce the
risk of ransomware and other attacks.

« Incident response plans that integrate with BC/DR protocols.

+ Regular security training to reduce the chance of human error
triggering a disruption.
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Best Practices for Law Firms

To ensure business continuity and disaster recovery plans remain effective:

Document Everything

Keep plans, procedures, and contact
lists in multiple secure, accessible
locations.

Train Staff Regularly

8& Conduct annual training so all

R4 employees know their role during an
incident.

Test and Update

@ Run simulated outages and recovery
drills at least twice a year, adjusting
plans based on lessons learned.

How Rize Technologies Can Help

@
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Review Vendor Readiness

Ensure key vendors (T providers,
court filing services, etc.) have their
own continuity plans.

Leverage Cloud Solutions

Use cloud-based practice
management and storage tools for
accessibility during local outages.

Prioritize Critical Functions
Identify which systems and
operations must be restored first to
resume essential legal work.

For more than 10 years, Rize Technologies has been focused on providing a comprehensive set of
managed IT services to law firms of all sizes. Partnering with your IT team, we help safeguard your
operations against downtime through customized business continuity and disaster recovery

solutions. Specifically, we provide:

Comprehensive BC/DR
Assessments

Identify vulnerabilities and create
tailored strategies for your practice.

Cloud-Based Backup & Recovery

@ Secure, encrypted backups
accessible anywhere, ensuring
minimal disruption.

Redundancy & Failover Solutions
=" | Systems that keep your operations
running even during local outages.

&

Ongoing Monitoring & Support
24[7 oversight to detect and
address issues before they escalate.

Cybersecurity Integration
Seamless BC/DR planning combined
with advanced threat protection.

With Rize Technologies as your IT partner, your law firm can stay operational through disruptions,

protect client trust, and safeguard your reputation.

For more information, visit our web site or schedule a call using the link below.

Schedule Your Call
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