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A Matter of Trust and Security )

In the digital age, where sensitive information is stored, accessed, and shared online, organizations across
industries are becoming increasingly attractive targets for cybercriminals. Businesses of all sizes handle some of
the most confidential data imaginable: intellectual property, business strategies, customer information, financial
records, and more. For this reason, Identity and Access Management (IAM) isn't just a technical term reserved for IT
professionals—it's a critical necessity for organizations of all sizes.

Why Growing Businesses Need IAM

Imagine this scenario: A partner at a mid-size law firm is
working late, accessing client files remotely from her
laptop. She uses a password that's been the same for
years and is relatively easy to guess. Meanwhile, another
employee inadvertently clicks on a phishing link,
unknowingly granting access to cybercriminals. These
scenarios are not hypothetical—they're happening daily.
According to the American Bar Association, nearly 25%
of law firms have reported unauthorized access to
confidential data, a figure that will likely rise as cyber
threats become more sophisticated.

A

IAM solutions are designed to prevent precisely these kinds of vulnerabilities for companies in every industry. By
ensuring that only authorized individuals can access specific data, systems, and applications, IAM provides an
essential layer of security. The technology can also monitor user activity and flag suspicious behavior in real-time,
adding another level of protection.

But it isn't just a matter of safequarding data; it's also
about meeting compliance requirements. For example,
increasingly stringent data privacy requlations, such as
the General Data Protection Regulation (GDPR) in Europe
and the California Consumer Privacy Act (CCPA)in the
United States, mandate that firms take robust measures
to secure personal and sensitive information.
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The Building Blocks of IAM

At its core, IAM encompasses a range of technologies and strategies aimed at managing digital identities and
controlling access to resources. Here are the key components:

[ Authentication

According to a recent Verizon Data Breach
Investigations Report, nearly 3/4 of all data breaches
involve compromised credentials. Stronger
authentication options include:

Authentication ensures that users are who they
claim to be. The traditional method - a
username and password - is no longer

sufficient.
 Multi-factor Authentication (MFA): This requires

users to verify their identity through at least two
methods, such as a password and a temporary
code sent to their phone.

Biometric Authentication: Using fingerprints,
facial recognition, or voice recognition to validate
identity is becoming more common and
significantly reduces the risk of stolen
credentials.

( Access Management Role-Based Access Control (RBAC): Assigning

access permissions based on job roles ensures
that employees only have access to the data and
systems they need to perform their duties. For
instance, an entry level employee doesn't need the
same level of access as a member of the executive
team.

Access management focuses on granting the
right level of access to the right people in your
organization at the right time. This includes:

Least Privilege Principle: This minimizes the risk
of internal threats by granting users the minimum
permissions necessary to access sensitive data
that would be required to complete their tasks.

( Identity Governance

» Regqular audits to ensure that access permissions

|dentity governance adds a layer of oversight are always up to date.

to ensure compliance and manage risks. It
involves: * Automated workflows for granting and revoking

access as employees join, leave, or change roles
within the organization.
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Options for Stronger IAM Security

Fortunately, organizations have a variety of effective IAM options to choose from, depending on their size,
budget, and specific needs. Some of the most effective options include:

Cloud-Based IAM

Many businesses are moving to cloud-based |IAM solutions, which offer scalability, automatic
updates, and seamless integration with other cloud services - as well as support for local and
remote users. Microsoft Azure Active Directory, for example, provides a robust platform tailored
to modern security needs.

On-Premises IAM

For businesses that handle highly sensitive information and prefer more control, on-premises
solutions may be a better fit. These systems require more IT resources but allow for
customization and tighter control over data.

Hybrid 1AM

‘ A combination of cloud and on-premises IAM offers flexibility, allowing companies to keep
certain operations on-premises while leveraging the scalability of the cloud.

The ROI of Investing in IAM

While implementing IAM requires an upfront investment, the cost of not doing so can be catastrophic. According
to arecent IBM report, the average cost of a data breach in more than $4 million—a figure that doesn't account for
the reputational damage or loss of customer trust that often accompanies such incidents.

Beyond mitigating risks, IAM can also improve operational efficiency. Automated workflows reduce the
administrative burden on IT staff, while features like single sign-on (SSO) streamline the user experience for
employees. This allows attorneys to spend less time navigating security protocols and more time focusing on
their clients.

For growing businesses, the risks associated with inadequate security will only
grow. Cybercriminals are constantly evolving their tactics, so you need to stay

one step ahead. By adopting a robust IAM strategy, businesses can protect their
most valuable asset - their reputation - while ensuring compliance and
safeguarding customer trust.
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The Bottom Line

Investing in IAM isn't just a technological upgrade; it's a strategic imperative for businesses that aim to thrive in an
increasingly digital economy. The right IAM solution protects your customers, your reputation, and your company's
future. As cyber threats continue to evolve, investing in modern identity and access management is no longer
optional - it is essential.

Rize Technologies is a managed IT services provider that has been working with growing businesses for more than a
decade. To help safeguard your business against cyberattacks like ransomware, we offer a complimentary
penetration test service. It's a quick and painless professional service performed by our cybersecurity experts to
identify the specific areas of your network that are vulnerable to cyberattacks. It can help you ensure your business
has a strong security posture to defend against ransomware.

Operating remotely and without any disruption to your network or business, our expert team will:
e Test the security strength of 10 endpoint devices.
e Analyze vulnerabilities and assess potential damage.
¢ Provide a detailed report and a 30-minute call with a security expert

Take advantage of this zero-cost, zero-obligation professional service offering. Your organization’s security depends
on it. Schedule your complimentary penetration testing here.
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